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HOW CAN CIVIC SOCIETY BE 

ENGAGED ON PATIENT 

SAFETY: 

THE ITALIAN 

EXPERIENCE OF 

CITTADINANZATTIVA



21 regional 

offices

273 regional 

assemblies

National Coalition of 

Associations for Patients 

suffering Chronic Diseases 

(CnAMC) 

Crosscutting alliance that 

work together to strength the 

success of their actions- 

Annual report.

70 territorial advisory 

centers that offer free 

information and advice on 

health, public services, 

justice, and school (25.000 

requests)

31,000 memberships of 

individual citizens or 

associations and 

committees that 

adhere collectively

Tribunal for Patients Rights 

- 40 years of "history, 

experiences, battles"

- 250 locations across the 

entire territory 

- About 10,000 active 

citizens



Coming Up

Protection from the violation/abuse of 

rights reported by individual citizens

Production of information and civic 

evaluation (Annual reports, Civic Audit 

and Civic observatory)

Collection and dissemination of good 

practices

HOW WE OPERATE

Awareness and information campaigns a

Institutional dialogue

Charters of rights

Collaborations and alliances

Civic recommendations

Direct activation of citizens



EUROPEAN CHARTER OF 

PATIENTS' RIGHTS



They must be 

addressed with 

specific 

coordinated 

actions across 

strategic areas 

PARTNERSHIP

WHY CITTADINANZATTIVA DEALS 
WITH HAI

It often happens 

that the patient and 

their family are left 

alone to face the 

problem.

PATIENTS

They are partially 

avoidable: 50% of 

nosocomial 

infections are 

potentially 

preventable 

PREVENT ION



THE COMMITMENT OF 
CITTADINANZATTIVA

… to promote prevention and  patient safety 

Annual Pit Health 

Report 

Civic Audit

Monitoring 

Civic Observatory 

on Federalism in 

Health

Campaigns on the 

prevention of 

assistance-related 

infections

Charter of quality in 

surgery

Safe hospital

Operation Safety

Civic 

recommendations on 

the prevention of 

HAIs

«Healthcare 

associated Infection  

and antimicrobical 

resistance project» 



WHAT CITIZENS SAY 

Pit Health Report 2018: 

Several complaints on 

hospitals’ conditions 

(33,4%) and on 

nosocomial infections 

(4,9%) 

 



WHAT CITIZENS SAY

Health Pit Report 

2018: 

Hospital Infections:

- surgical wounds 

infections (42,2%)

- bacterial infections 

(32,1%)

 



Kip Huxton Architects 2020

PROJECT "CHARTER OF 
QUALITY IN SURGERY"

A Charter of quality in surgery in 54 commitments 

undertaken by healthcare facilities 

(written with the Association of Italian Hospital Surgeons 

ACOI and the Italian Federation of Health Authorities 

FIASO)

 

...That can be summarized in 7 principles:

Hospitality

Information

Organization

 Informed consent

Safety and hygiene --> 15 points

Innovation and hospital discharge



CHARTER 

OF 

QUALITY 

IN 

SURGERY



Monitored: 24 facilities, 140 recovery wards, common areas, 50 surgical 

room areas;

Interviewed: 136 in-patients, 200 health workers (doctors and nurses), 

health managers, prevention officers;

Preparation of civic recommendations

SPREAD  GOOD  PRACT ICES  TO  
PREVENT  HAI

 

TO PHOTOGRAPH THE LEVEL OF ATTENTION OF THE HOSPITAL 

DEPARTMENTS ON PREVENTION OF HAI

 

OBJECTIVES:

CIVIC RECOMMENDATIONS ON THE PREVENTION OF 
HEALTHCARE-ASSOCIATED INFECTIONS

Year 2011-2013



 

From the results ... to the Civic Recommendations

DOCUMENTING HAIs for the 

purpose of MEASURING, 

CONTROLLING AND 

PREVENTING

 

Regularly MONITOR the correct 

use of procedures and their 

constant update, besides staff 

training

In 46% of the facilities, healthcare workers' have difficulties in 

systematically documenting cases reporting HAIS

In 55% of the facilities, appropriate registers to annotate sentinel events are 

lacking 

Presence of data collection program, but lacking studies of incidence in 

31% and prevalence in 24% of the cases

Prevention is rarely put into practice (hand washing; correct handling of 

disposable and sterile materials; proper disposal of hospital waste; ...)

Only 61% of the health professionals interviewed declared to have attended 

a training course in the 2 years prior to the monitoring; 31% of respondents 

stated they have not attended one within the 5 years prior to monitoring



Pay attention to environmental 

CLEANING and SANIFICATION 

and to the use of innovative 

prevention technologies

BEHAVIOUR

Inform patients and visitors about the 

behaviors to adopt in order to directly 

contribute to safety and prevention of 

HAIs

INFORM

Provide each discharged patient with 

information on the precautions, on the 

possible warning symptoms, and on how 

to act accordingly  

Daily decontamination is still only manual (69% and 62%)

Washing with scrubber - dryers use (8%)

Poor awareness on surgical materials sterilization procedures 

(31%)

Of the patients in discharge, only 10% received a discharge sheet 

containing mainly information on the therapy to be taken on at 

home but on which there is no indication of the behavior to be 

taken to reduce the risk of infection, the precautions to be taken 

and the symptoms that could detect the occurrence of infections

47% of the facilities declare that they do not have an infectious risk 

communication program for patients and their families

Patient involvement for the control and prevention of HAIs;

Visitor precautions (eg. use of the toilets of the departments and not 

those of the patients, etc.):



 

FINDINGS FROM THE 
MONITORING 

HYGIENE AND SAFETY: 

DECONTAMINATION / DISINFECTION

Washing with 

scrubber - dryers (8%)

 Poor awareness on 

surgical materials 

sterilization procedures 

(31%)

Daily decontamination / 

disinfection practices are 

still only manual (69% in 

low and medium-risk 

areas , 62% in high-risk 

areas)



PROJECT 
"OPERATION SAFETY" 





PROJECT  
WORKING TABLE ON  "HEALTH CARE-RELATED AND 

ANTIBIOTIC-RESISTANCE INFECTIONS" (2017/ 2018)

https://www.cittadinanzattiva.it/files/notizie/salute/Sum_up_tavolo_confronto_22_novembre_rev05_06_2018.pdf


AND NOW IT'S YOUR 
TURN...



DANIELA  QUAGGIA

 d.quaggia@cittadinanzattiva.it

www.cittadinanzattiva.it

www.activecitizenship.net

http://www.activecitizenship.net/
http://www.cittadinanzattiva.it/
http://www.activecitizenship.net/

