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MINISTO I)I' LLA SALUT!
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| | Italian NGO founded in e
Italy in 1978. Al SMerito della Sanith Pubblica The European branch of Cittadinanzattiva,
‘ A AT established in 2001.
\, J
More than 30.000 memebers, 250 local
assemblies and 84 Citizen Advisory ( )
Centres. ,
One of the most widespread network,
with more the 100 civic, patients and user
organisations.
Mission: promote active participation of citizens

and protection of their rights. \ y

Promote the point of view of European
citizens in all public policies areas,
focusing on healthcare, consumers and
corporate social responsibility issues.

ZZCTIVE CITIZENSHIP NETWORK




Tribunal for Patients'Rights - National. anhtign

Associations for Patients suffering Chrimc Diseases— cmmﬁﬁ oy

2014 «Civic survey on the experience of patients about the use of drugs,
with a focus on biological and biosimilar medicines»

2016 «Training meeting: adherence to therapies and the role of
associations»

2017 «Civic survey on the experience of doctors about adherence to
therapies, with a focus on biological and biosimilar medicines»

2017 #followthelife «#seguilavita»
2017/2018 Information campaign «Cura di Coppia»
2018 Civic recommendation on policies to support adherence in ltaly

Annual National Report on Chronicity Policies



Civic survey on the experience of patients about the ...
use of drugs, with a focus on biological and b|05|mﬂ A2
medicines - 2014 Wi=e* ’ T

Factors contributing to poor o no-medication adherence
Voluntary suspension of therapy

Skepticism: the
treatment does not The information provided
produce the expected by physicians was not
results or gives more side sufficiently clear
effects than benefit

Too much complicated

therapy and difficult to
remember

INVOLVED
750 patients — [talian Medicine Agency — 5 Patients’ Associations 6 Scientific Societies



Civic survey on the experience of doctors about:
adherence to therapies, with a focus on bIOngIg}a‘: 2
and biosimilar medicines- 2017 =

Proper and adequate information and communication affects the
adherence to the therapies

80%

Consider very useful to
acquire information from the
patient: drugs, cognitive
deficits or dementias,
difficulties in following

complex therw f

816 Doctors

Italian Medicine Agenc
7 Patients’Associations
9 Scientific Societies
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55%

ensures that the patient has

understood indications about
therapies and treatment

pathway

71%

Declares he does not
have enough time to
dedicate to patients to
ensure adherence to the
therapies

54%
Allows to a family member to
participate in the visit: patient
and caregiver involvement

55%

Leave written suggestions
beyond the prescription
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Chronic diseases and lack of adherence

46 Chronic Patients’Associations

59%

Too high costs of
therapies

52%

bureaucratic difficulties i.e.
release and renewal of the
therapeutic plan

39%
Interaction with other

drugs already taken

36%
the treatment does not | 26%
produce the expected long times and complex
results or gives more side methods of

effects than benefit Qstfation/
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«Follow the life»

Having a chronic iliness does not mean giving up your life project

5 people, b stories of citizens with a disease, 5 reasons to follow the care
and follow the life, 5 people who daily face their chronic pathology and tell
how adherence to care has helped them to improve their quality of life and
live joyfully.

The protagonists of the videos are not the diseases, but the people, with their
own passions, fears, projects, values, difficulties. The testimonials are people
who every day show that the disease can be managed, that the fears are
normal, that taking more drugs and following correctly the therapy is not a
mission impossible.

An invitation to be protagonists of their lives and to take as much care as
possible of themselves and their life project.

The complete web serie on Cittadinanzattiva’s youtube channel:
http://bit.ly/seguilavita



http://www.google.com/url?q=http%3A%2F%2Fbit.ly%2Fseguilavita&sa=D&sntz=1&usg=AFQjCNFmRkakInZG_F78wnsnVqEwNBI7vA
http://www.google.com/url?q=http%3A%2F%2Fbit.ly%2Fseguilavita&sa=D&sntz=1&usg=AFQjCNFmRkakInZG_F78wnsnVqEwNBI7vA
http://www.google.com/url?q=http%3A%2F%2Fbit.ly%2Fseguilavita&sa=D&sntz=1&usg=AFQjCNFmRkakInZG_F78wnsnVqEwNBI7vA
http://www.google.com/url?q=http%3A%2F%2Fbit.ly%2Fseguilavita&sa=D&sntz=1&usg=AFQjCNFmRkakInZG_F78wnsnVqEwNBI7vA
http://www.google.com/url?q=http%3A%2F%2Fbit.ly%2Fseguilavita&sa=D&sntz=1&usg=AFQjCNFmRkakInZG_F78wnsnVqEwNBI7vA

CURADICOPPIA

At _

Per non mandare in crisi il rapporto
tra medico e paziente, ognunc deve
fare la sua parte.

CITTADINANZZZTTIVA



Information campaign «Cura di goppia» Lo Ja@

* Improve the relationship between the doctor and the patient: the clinical
treatment is important but not sufficient. Empathic relationship and trust
needed.

» Create correct information regarding rights and duties

« The patient must become increasingly aware of the importance of active and
informed participation to achieve a therapeutic result

e Central role to the relationship in the care path and the awareness that
healthcare professional and citizens/patients are the undisputed protagonists
and must operate in synergy

* The time dedicated to information and to the relationship is a cure

“In order not to undermine the relationship between doctor and patient each
he must do his part”



THE DECALOGUE

Ten tips, rules, principles and behaviors to refer to in order to be more aware of
the respective rights and duties for a new alliance based on care

The contents aim to rebuild a relationship in crisis, restoring the centrality of the
relationship, mutual trust, communication to promote adherence to therapies

European Charter of Patients' Rights and Medical Code of Conduct

The protagonists are the «couples», with ironically sullen looks, symbol of a
couple in crisis but linked. Domestic situations inspired by the Decalogue

Tones deliberately "light" to interest, hit, intrigue "do not look at me as | once did"

«in order not to undermine the relationship between doctor and patient, everyone
must do their part»

Discover the rights and duties of doctor and patient on www.curadicoppia.it



http://www.curadicoppia.it/

THE DECALOGUE

Non mi ascoltil mgqj;
quando parlo.

Per non mandare in crisi il rapporto tra medico
e paziente, ognuno deve fare la sua parte.

Scopri come su
www.curadicoppia.it.

o,

DOVERI DEL MEDICO
URISPETTAREEASCOLTARE
2 INFORMARE R

nfor i giu
RIRE LA BUROCRAZIA

3)RIDUR

e .
4) INTERAGIRE E CONFRONTARSI CON ALTRI
PROFESSIONISTI

DIRITTI DEL MEDICO
) ESERCITARE LA PROPRIA PROFESSIONALITA

i 1 me pr W L i

s prende not nformazior
2) ESSERE RISPETTATO
Mi aspetto che il citt sia rispett T atil !
linguaggio & un comporta deguate; mi aspetto che 1a persona assisti
-.“.\L-u..‘ at X di prof ) ] L: e pond
3) NON ASSECONDARE OGNI RICH[ES'[A
propriato per il paziente, spicgando l'eventuale rifiut do cura ch

ttadino abbia compreso le motivazio
4) ESSERE INFORMATO DAL CITTADINO
migliore prevenzion ‘ssistanza, diagnas! & te ispetia del

c sigten: osi e terapia, nel rispetto del segret
e Fiado @ delll siservateses dal dat

5) LAVORARE NELLE MIGLIORI CONDIZIONI

e la mia profe bier

CITTAIMNANZZRTTIA

DOVERI DEL CITTADINO

1) NON SOSTITUIRE IL WEBOIL
PASSAPAROLA AL MEDICO
Mi impegn: i i i al medico quando ho b C E

iagnos; finire insie 1l pe £ di cur

2) COLLABORARE CON IL MEDICO
Mgt & erupas  Hepenamme 1 refestonaath & § . Evenul b
3) RISPETTARE LE PERSONE

illando | 0 appuntament tati a cui non posso pre
4) RISPETTARE GLI AMBIENTI E GLI OGGETTI
51 G il HAerE Fe LIS i e & aiere GlEeiarion

5) SEGNALARE DISFUNZIONI
Mi impegno a segr ventuall disagi,

DIRITTI DEL CITTADINO
§AVERELL GIUSTO TRMPO DI ASCOLTO,

2) RICEVERE INFORMAZIONI COMPRENSIBILI

I ess terventi o I lagnostict t <pr 1§ glust
t o consen 150 fconsensa informate
3) CONDIVIDERE PERCORSI DI CURA
joni iche. psicologiche, familiari. lavorative, del rogetto cl
lel rr o culturak

ﬂ-) RICEV‘ERE CURE IN SICUREZZA

imitario tnehe, it competentl i on :
5) Ni N}SOFFRIREINUT[I.M[ENTE

ssere ascaltato e creduto quando esprima dolore o s

i ess futat 7 lo. Mi aspetta che il dolor ga misurato,
gistrato e trattato t tivamente nel rispett ia It dignit
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AFADOC - AIL - AIOP- ASBI - AIPAS - ANMAR - ANTEA

ASS. MALATI RENI - BPCO - FAIS - FAND - FCP - FIMMG - FIMP
FORUM TRAPIANTATI - MINISTERO DELLA SALUTE - NADIR
ORDINE PSICOLOGI LAZIO - SIDERMAST - SIFO - SIMBA - SIN
SUMAI

FNOMCeO CITTADIN!
www.cittadinanzattiva.it



THE VADEMECUM

Manual in which the rights and duties of the Decalogue were
deepened in a simple and understandable tone

The purpose:
To bring out advice on lifestyles, habits and therapeutic choices

Suggestions on how citizens should deal with their doctor and how
they should behave with the patient

The only project on the theme with patronage FNOMCEO
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[ VADEMECUM ]

Per non mandare in crisi il rapporto tra medico
e paziente, ognuno deve fare la sua parte.




CITTAIMNANEZRTTI

[hank you
Grazie

[1ziana Nicoletts

L.nicoletti@citiadinanzattiva. it

0039-06 36718421


mailto:t.nicoletti@cittadinanzattiva.it

	XII European Patients’Rights Day
	��CITTADINANZATTIVA/ACTIVE CITIZENSHIP NETWORK�
	Diapositiva numero 3
	Civic survey on the experience of patients about the �use of drugs, with a focus on biological and biosimilar �medicines - 2014�
	Civic survey on the experience of doctors about �adherence to therapies, with a focus on biological �and biosimilar medicines- 2017�
	XV National Report on Chronicity Policies
	  «Follow the life»
	Diapositiva numero 8
	Diapositiva numero 9
	Diapositiva numero 10
	Diapositiva numero 11
	Diapositiva numero 12
	Diapositiva numero 13
	Diapositiva numero 14

