
 
Tribunale per i diritti del malato di 

Cittadinanzattiva 
 

Promotes citizens' rights in health and welfare services to 
contribute to a more humane, effective and rational 

management of the National Health Service (SSN) 
 

37 years of "history, experiences, battles" 
330 locations across the entire territory, including Hospitals and 

Territorial Services 
About 10,000 active citizens 

 
 

 



Innovation in the treatment for Hepatitis C 
 
 

 

 

• Introducing new 
Direct Action 

Drugs (DAA) in 
the market 

 

Innovation 

• Eradication of 
the HCV virus 

• Simplification of 
the treatment (1 

pill - 12/24 
weeks) 

Revolution 
• In addition to 

the 14 rights 
proclaimed in 

the "European 
Charter on 

Patients’ Rights" 

The right to 
get cured 



The impact of new HCV therapies in Italy: 
An uphill “access” 

 

Elevated prices of new 
drugs affects the SSN's 

sustainability 
Public price for 

Sofosbuvir (Sovaldi) 
€ 45.000, 00 

Determina AIFA 12 
November 2014 (G.U. 

283/2014) 
 

 

 

 

Pinpointing 
Prescription Centers 

(Regional Resolutions) 
 

 

The 7 criteria of 
'eligibility' for 

treatment 

The SSN reimburses only 
those who fall within the 
criteria (clinical urgency 

and severity of the 
disease) 



Alarm Bells 
Little attention is paid to 

temporary foreigners and 
not-registered EU citizens 
and to the prison inmates 

Multiple criteria and 
guidelines in inter-regional 

mobility 

Exclusion from the 
reimbursements for those 
who do not fall within the 

criteria 

Exclusion for those with  CO-
INFECTION (HIV-HCV) 

The eligibility 
criteria 

Disaggregated locations 
of prescription centres 



Critical Issues 

«Selection 
amongst the 

patients» 

 

AIFA Eligibility criteria 

Regional Commissions 
Working Groups 
Technical Tables 

The right to get 
cured, is the right 

of very few 
patients… 

 
… who is «enough» or 

«too» sick? 
 

… who cannot afford 
such expensive cares? 

 
  

Contrast with the 
principles of 
"universality, 
fairness and 

access" of the SSN 



 
 
 
 

 

National Tutelage Program 



The Tutelage Program in Numbers 

 
 
 
 

 

From July 2015 to 
February 2016 

 

3118 

Managed contacts 

150 thousand 
leaflets               

600 posters 

50 monitored 
prescription 

centres 

15 interviewed 
Regions and 
Autonomous 

Provinces 



Accomplished tasks… 

 
 
 
 

 

 

Creating a website - www.csiamo.cittadinanzattiva.it 

 

Information, counseling and tutelage service - dedicated phone number 

Periodic monitoring of prescription centres- number of patients undergoing 
treatment, waiting for the medicine, and in the waiting list 

Interviews with the Regional Presidents and / or Assessors 

Creation of a Report, Dossier with the analysis of Regional Deliberations 

Institutional Interlocutory - Parliament and National Biotic Committee (CNB), AIFA 

Press releases, editorials to 'move' public opinion, pharmaceutical institutions, etc.  



Citizens’ report… 

 
 
 
 

 

Report 
% 

Lack of information on new medicines 
45 

AIFA Eligibility Criteria 27.5 

Prescription centres 9.5 

Request for information on how to act upon 

discovery of the disease 

8 

Medicine prices 4.5 

Difficulty in accessing medicines even after 

admission to the treatment 

4 

Possibility to get cured abroad 
1,5 

Total 100% 



 
 
 

 



A new form of "tourism" 

 
 
 
 

 



 
 
 
 

 

What we achieved…  

Ad hoc funding for the purchase of 
innovative medicines                        
€ 500 million per year  

Stability Law 2015 for 2015-2016  

Financial Law 2017 

Increase of the prescription 
centres 

(from 204 to 226)  

AIFA predicts an increase of 273 

  

Eradication plan for the HCV virus 

(3 years) 

Increase the number eligibility 
criterias from 7 to 11 

(Determinazione AIFA 500/2017) 



 
                                               Until 29 August 2016 53,838 

 
 
 

 

Data from AIFA 
 

 
The 

medicines treatments have begun 



The challenge of the SSN is to guarantee to all patients 
  access to care and the right to heal! 

The commitment of Cittadinanzattiva- TDM… 
 

 
 

Condition of the 

CO-INFECTION 

Prison population 

 

Temporary 
foreigners and 

not-registered EU 
citizens  

Access to 
therapies even 

under conditions 
of "Less serious 
and less urgent" 

…we’re still not there! 
 



 
 

Thank you!! 
 
 

Alessia Squillace 
 

Tribunale per i diritti del malato di 
Cittadinanzattiva 

 
a.squillace@cittadinanzattiva.it 


