
Improving patients’ rights in the age of the Cross 
Border Healthcare Directive



Cross Border Healthcare Directive
It is essential for the patient to know in advance which
rules will be applicable.

connect the different social agents
related to health care. 

TO AVOID LACK OF ACTION SYRIA’S 
REFUGEES 



Cross Border Healthcare Directive

host device for refugees together with more than 40 organizations. 

 legal, psychological assistance and linguistic support.

 health card ready before their arrival to Spain. 

currently only 272 refugees have been placed in Europe.

Lack of connection between the local impact and European policies.



PATIENT’S DATA COLLECTION
1. Name.
2. Contact details.
3. Place of residence in their country of origin.

eGovernment- the medical history.

Data Protection Directive- EU data transfer and not 
collect more information than the strictly necessary



PATIENT’S DATA COLLECTION
1. Name.
2. Contact details.
3. Place of residence in their country of origin.

eGovernment- medical history |  The promotion of EU 
cooperation in healthcare. 
Data Protection Directive- health data higher 
protection
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