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Overview

e Directive 2011/24/EU: some starting
points

e NCP: Status of implementation
e Information provided

e Conclusions

e Examples of good practices

e The way forward
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Would you be willing to travel to
another EU country to receive medical
treatment?

Source: Eurobarometer 2015
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Motivations

For which of the following reasons would you travel to another EU country to
receive medical treatment?

to receive treatment from a provider that is closer to my
home

to receive cheaper treatment

to recieve treatment more quickly

to receive tratment from a renowned specialist
to recieve better quality treatment

to receive treatment that is not available in my country
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Dir. 2011/24/EU: the big picture

National provisions, regulations, etc. are very
different across MS

- guality of care,
- patient safety
- patients rights

...and information about those Is scattered
across different institutions within MS

== an NCP approach
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Directive 2011/24/EU on the application of

patients’ rights in cross-border health care

What patients’ rights do we find in the Directive?

Legal certainty about rights and entitlements to care in
another Member State

« Conditions for reimbursement of cross-border health care (benefit
basket, level, formalities)

« Prior authorisation (scope, undue delay, administrative procedures)
= Guarantees of information and equal treatment (prices)

Access to safe and high-quality cross-border healthcare

« Information on applicable quality and safety standards and on

available providers National

» Access to medical record

= Guarantees of non-discrimination, complaints and compensation,
professional liability, data protection Contact

Points

Cooperation on healthcare between Member States

= Basic duty of mutual assistance and cooperation
= Mutual recognition of medical prescriptions

« Areas of cooperation:European reference networks, Rare diseases, e-
health , Health technology assessment , border regions

European Observatory on Health Systems and Policies




Lending
% Maastricht University o Learniny’

Do you know that a NCP existed?

Source: Eurobarometer 2015

QD12. In each EU Member State, there is a National Contact Point that providg
inside the EU. Did you know that it existed?
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General Context of implementation

e Many countries late in transposing the PRD/
establishing the NCP

=> 26 Iinfringements initially opened
== 4 still open as of 1st July 2015
e Little awareness of the NCPs

e small number of information requests

e (bi-) annual meeting of the NCP coordinators in BXL
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Data sources

2014
e content analysis of NCP

we bSltes Evaluative study on the cross-
] . border healthcare Directive
e Short interviews (2011/24/EV)

Final report
21 March 2015

Writen by KFMG Advisory Spa, Technopolis group; empirica GmbH technx

March- 2015
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Results: Formats

- Integration of NCPs in existing portals, e.g.
- Austria
- Malta

- Newly designed web areas, e.g.

- Germany - =

- Hungary
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Results: Multiple NCPs (websites)

Regional approaches
- Denmark (one website, pre-existing regional offices)
- UK (England, Wales, Scotland, NI, Gibraltar)

Different NCP websites for incoming and outgoing
patients websites

- Hungary
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Results: Scope

- MS of treatment, MS of affiliation or both
- Malta
- Austria

- Information for patients /for healthcare providers,
for health insurance funds

- Germany -
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Results: Collaboration

e Consultation of patient organisation, health
Insurances, and healthcare providers

— In 2014: Some consultations with stakeholders from the
field (insurances, providers, governments)

— In 2015: pattern continues that patient organizations are
less likely to be contacted

e Collaboration between MS

- In 2014, any use informal contacts, some formal
cooperation with neighboring countries

— In 2015 has intesified, most frequently on quality and
patient safety issues
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Results: Information provided |

e Reimbursement (2014)

— On many NCP websites very good, accessible ways of
presenting the options, the difference between 2011/24/EU

vs. 883/2004
— the pro’s and con’s involved
— the forms needed

...sufficient level of information (2015)
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Results: Information provided 11

e Patient rights, redress & complaint procedure(2014)
— Very different information provided

— using links to institutions involved or to laws on patient
rights

— Sometimes missing or uncomplete

...more information/tools on how to enforce those
rights practically is needed (2015)

e Info on providers’ supervision (2014)
— Often missing
— Links to professional chambers or associations
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Results: Information provided 111

e Quality of care and patient safety (2014)
— Often no thorough and accessible way of presenting
— Some NCPs lack information
— Some advise to contact NCP

— If stated via links to institutions involved in quality of care
and patient safety

..and is often not complete still in 2015
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Conclusions
e National variation In

approaches and practice
selboa heartial > reflected on NCPs

ey e Provision of information at
' Youerights ( national level has
j 9 [ == Dbenefited from NCP
b’ 4= approach (also for
domestic patients!)

e BUT: enhance the
usefulness of the
Information
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Individual performance (England)

e NHS Choices publishes performance data of
Individual surgeons since 2013

e 10 fields — e.g. cardiac surgery, hip
replacements...

e Data focus on mortality rates, volume of
operations

Number of elective Adjusted mortality rate Number of carotid Adjusted rate of stroke
infra-renal AAA repairs after elective infra-renal endarterectomies and/or mortality
AAA repair

24 @ 22 @

elective inﬁ'a-_renal AAA Within the expected range carotid endarterectomies Within the expected range
repairs

elective infra-renal AAA Within the expected range carotid endarterectomies Within the expected range
repairs

57 @ n/a n/a
o 18
elective infra-renal AAA Within the expected range Data not available Data not available
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Quality standards (Ireland)

Making standards understandable for
normal people

Table of Contents

The Standards for Leadership,

Part One - Introducti d | | tation Principles ..............ocooceeecrriensnennn.
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safe and reliable healthcare. E8 Better Health anG WeIIDeing ...ttt
B Leadership, Governance and Management .................. ST —— 107
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UISE 0T ROBOMIDBE: s s st it mpeeasAlog

_\ /_ B Unn of I orrnation . .o s i e s e e e e saadossa 176

Glossary of Terms ...

Examples of what this means for you: et b

Appendix: Membership of the Standards Advisory Group .........cccoccccoveninrcnan. 198

B you can expect that there is an identified person who has
overall responsibility for the quality and safety of the
service you are attending
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Legislation in plain language (NL)

A “lay summary” of the law on patients’ ‘

rights

National Health Care Institute

-Border Health Care

Treatment in another EU country European legislation

Home > Treatment in the Netherlands > Additional information

Additional information

Would you like to know more about the quality and safety of health
care in the Netherlands? Or are you interested in how patients’
rights are regulated here? Do you have a complaint about health
care? The websites listed on this page can give you more
information about these matters.

1on

@ Listen ri-;;

Documents

%8 patients’ Rights (Care Secto
Tkb)
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Magazines’ Hospital rankings (FR, DE)

Differences in quality between hospitals
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The way forward: Role of NCPs in providing

Information — about entitlements and

R rocedural rights:
» common guidelines, P )

I |
checklists, templates complexity!
for information |
provision — about providers:
publicly available
performance

» Patients’ rights:
comparative list
with conditions
and practicalities
per country

Indicators!, waiting
times, patient
experience

— about quality & safety
standards and

» Translation support treatment options:
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Thank you for your attention!!

www.inthealth.eu

timo.clemens@maastrichtuniversity.nl
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