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Background

EU action: help Member States to coordinate their efforts to protect public 
health by:

Classifying and measuring patient safety e.g.
Co-financing of the Health Care Quality Indicators Project led by OECD 
Agreement with WHO on delivering EU patient safety taxonomy

Sharing knowledge and experience e.g.
EU patient safety and quality of care expert group 
Co-financing of the EU network on patient safety and quality of care

Co-financing of projects (Health Programme, Research programme) e.g.
EMPATHiE study on "Empowering patients in the management of chronic diseases" 
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Background

2nd Commission report on the implementation of the Recommendation 
2009/C 151/01.

Council Conclusions on Patient Safety and Quality of Care of 1 December 2014

European Union Network for Patient Safety and Quality of Care, PaSQ Joint 
Action 

European Parliament ENVI report on “safer healthcare in Europe: improving 
patient safety and fighting antimicrobial resistance”, voted in ENVI Committee 
on 14 April 2015

Patient Safety and Quality of Care



Next steps

Develop a framework for a sustainable EU collaboration on 
patient safety and quality of care in order to: 

facilitate the mutual learning and the exchange of good practices and  
strategies between Member States

better coordinate patient-related policies

facilitate the move from policies to implementation

incorporate grass-root knowledge for evidence-based policy making.
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Directive on patients’ rights in cross-
border healthcare (2011/24/EU)

 Transposition check

 Low level of awareness (recent Eurobarometer study)

 Evaluative study on the Directive (expected to be published 
soon)

 Report on implementation of the Directive by October 2015

 Mapping study on patients' rights in EU (final report 
expected by October 2015)



Background

In 2011, the Council set up a reflection process to identify effective ways of 
investing in health. It concluded that Member States should use Health Systems 
Performance Assessment for policymaking, accountability and transparency

In September 2014, the Council Working Party on Public Health at Senior Level  
adopted the Terms of Reference for an Expert Group on Health Systems 
Performance Assessment 

Mission letter from president Juncker to Commissioner Andriukaitis, asking him to 
develop expertise on HSPA

The Group started its activities in November 2014; it is jointly chaired by Sweden 
and the European Commission.
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Background

Objectives of the expert group on HSPA

Provide participating Member States with a forum for exchange of experience on 
the use of HSPA at national level

Support national policy-makers by identifying tools and methodologies for 
developing HSPA

Define criteria and procedures for selecting priority areas for HSPA at national 
level, as well as for selecting priority areas that could be assessed EU-wide

Intensify EU cooperation with international organisations, in particular OECD and 
WHO
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Next steps

Develop a forum for the exchange of experience on health 
systems performance assessment among Member States  

Identify tools and methodologies to assess Quality of Care, by the 
end of 2015 

Focus on Integrated Care for 2016 with the aim to produce a 
report at the end of the year, with tools and methodologies to assess 
the performance of integrated care 
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Thank you for your 
attention !

Maria Iglesia Gomez 
Head of healthcare systems unit

DG SANTE
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