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FORM

Best practices on Chronic Patients and Organizations’ Empowerment
To be sent by the 30 of March to d.quaggia@activecitizenship.net
Or fax 0039 0636718333

Patient empowerment does have two different but complementary dimensions: 

1. Improvement of a person’s capabilities to effectively self-manage his/her chronic disease;

2. Enhancement of patient groups’ capacities to participate efficiently in health policies.   

In both cases, citizens’ organisations – which include self-help groups, associations of patients with a chronic disease, networks and umbrella organisations - play an essential role. Patients’ organisations educate and support individual patients and their families, while networks and umbrella organisations contribute to build their capacities to participate in the policy-making.  

CONTACT DETAILS

	Name and Surname
	

	Organization
	

	Country
	

	Email
	

	Phone number
	


	Short description of the organization/public institution  Maximum 200 words

	


DESCRIPTION

	Title of the BP Write a short title.

	

	Policy Field:
	( empowerment of individual patients: information, support and capacity-building of individual patients with chronic diseases and chronic pain, as well as their relatives, who usually play an essential role in helping them to deal with their conditions, including their social, psychological, and other impacts. This includes partnerships between patients’ organisations and other stakeholders, i.e. health professionals, public institutions, media, healthcare industry, etc.   

	
	( empowerment of patients’ organisations by the creation of national or Eu. networks,  which transfer to them competences and tools, help them create partnerships, identify common objectives, etc., so as to have an effective impact on the health policy-making.
For example: courses in self-management, integration of hospital/community services, involvement of chronic patient associations in the organization of services, etc.

	
	



	Actors of the Best Practice
	( Public Institution(s) 

Write the name of the public institution(s) involved.

( Civic Organization(s) 

Write the name of the civic organization(s) involved.

( Other Subjects involved 

Write the name and the type of other subjects involved.


	Did you directly experience the BP above mentioned? 
	( Yes

( No, the BP was led by:
Write the name of the public institutions/organizations.



	Location
	Insert the city(ies) or region(s) and the country where the initiative/project took place.

	Term
	Insert the start and ending dates 

	Objectives
	Write a brief description  


	Outcomes 
Impact on participants
	Explain what benefits has been identified as a result of this practice (for public institutions, patients and civic organization)  


	Resources 
	Identify inherent indispensable resources to carrying-out the initiative (human and financial resources, logistic facilities, information, experiences etc.)


ANALYSIS

	Development of the BP 
	Brief description of the main activities (Who, How, main steps)


	Did you meet any obstacles?


	( No

( Yes:

· At what stage and which kind of obstacles you met during the project (cultural or operational obstacles).

· Means used to overcome or remove the obstacles.

	Factors enabling the process
	If some factors positively affected the BP, please identify them.


EVALUATION

Please explain how your BP meet the criteria below:

	Reproducibility:
	Is it possible to reproduce and implement the BP in other situations and places?

	Innovativeness:
	Did the BP produce any innovative solution?

	Added value:             
	Using the BP was it helpful instead of having approached needs in any already experienced way?

	Appropriateness:
	Did the BP enable an efficient management of the needs?


	OTHER INFORMATIONS

	Should you have further and relevant information not mentioned on the questionnaire, please write them here.
Links to additional information are welcome


To be sent by the 15 of March to d.quaggia@activecitizenship.net  or fax 0039 0636718333
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