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Institutional presentation
Cittadinanzattiva & Active Citizenship Network
• Active Citizenship Network (ACN) is one of the
most widespread, open and flexible European
networks, as it counts more than 100 civic and
patients organizations.
• Established in 2001, it is coordinated by the
Italian
NGO Cittadinanzattiva, a non-profit
organization founded in 1978.
• Main objectives are the promotion of civic
participation and the protection of citizens’
rights: citizens are a key resource for democracy
and they play an active role in society and should
be given the opportunity to participate in current
policy-making.

2007:
The President of the Italian Republic has
awarded my organization with Gold
Medal for our commitment to
improve the National Health System

Patients’ Rights: our commitment
at national level
In Italy

84 PIT-Citizen Advisory
Centres, providing
guidance, information and
protection in the health
service. A back office at
national level and front line in
84 cities.
Each year, all claims &
requests of information
(average 25,000 / year) are
included in a National Report
submitted to the authorities
(2014, Edition N.17)

Tribunal for Patients’ Rights (network
with more than 200 local point &
10,000 volunteers, mostly in hospitals)
National Coalition of Associations for Patients suffering
Chronic Diseases (CnAMC), an example of crosscutting
alliance between associations of people with chronic and
rare diseases. From 2000, it publishes a National Annual
Report on chronic policies and manages a
dedicated website

Patients’ Rights: our commitment
at European level
• ACN is the promoter of the European Charter of
Patients’ Rights in 2002 and the European Patients’
Rights Day since 2007, celebrated every year with local,
national and EU events all over Europe.
ACN is recognized by the EU • In 2007, ACN received the Civil Society Award of the
Commission-DG Health and
European Economic and Social Committee for its work
Food Safety in the EU Health
on citizens’ rights.
Policy Forum as European
• Last May 2015, ACN took the initiative to encourage the
stakeholder in the fields of
new Member European Parliament Interest Group
public health and healthcare,
on “European Patients' Rights and Cross-border
and official member of
Healthcare”.
“Active Citizenship Structured
Dialogue Group”, led by DGHome, a EU platform dealing
with civic participation.

Abroad

ACN is also active in South of
America since 2009 with a Citizen
Advisory Centres on Public Services
and Health in Colombia

Petition to ask to the National Parliament
to implement Directive in their legislation
.. patients must participate and
be able to say their point of
view on the effectiveness of
drugs

..because I suffer
from a rare disease,
Behcet's Syndrome

.. never more
invisible!

..the politicians think they have
done their duty, but the
implementation will be very
difficult

.... a clear and harmonious
implementation of the patients’
rights can also be used to improve
national health system and
reduce the health tourism due to
inefficiencies

..the patient rights are of
paramount importance
nowadays when health systems
are financially cut

Online petition,
I sign because...

…. because it is a fundamental
right linked to the principle of free
movement of goods and people: if
not followed by implemented
rules that fully utilize the
principle, it remains just a word

... .because especially in this period, I
believe that we patients with rare
disease are the ones weakest. You do
not know who to turn to, the
reference centers are few. It would be
necessary both in Italy and in other
Countries improve this situation,
instead they try to take away even
what we had conquered so hard.

...because I need
to be informed to exercise my
right to free choice, but also to
contribute to the improvement
of health system

Information campaign & projects

2015, Tour of Rights in 35
Italian cities
2016: Information campaign
in EU Countries to celebrate
the 10th Anniversary of the
EU Patients Rights Day

Mobility,
healthcare
centers and
rights
protection

