


Civic consultation: geographical impact 

8 countries (Bulgaria, Italy, Lithuania, Portugal, 
Romania, Serbia, Slovakia and Spain); 

299 cities (size: small 34%, medium 33%, large 15% and 
metropolis 18%); 

4,156 people; 

72% of respondents have travelled long distances 
within their country (> 250 km) throughout the year; 

66% of respondents have made at least one trip 
abroad during the past two years. 



The sample 
of people 



Regular and daily movements/1 



Regular and daily movements/2 



Choice for 
daily 

commute 

The number of 
respondents who 
travel by foot is 

constant and 
significant – never 

less than 23% 
with peaks 

reaching 28%. 

The car is the 
main means of 
transport but 
its use varies: 
it is less used 
to go to work  
and more for 

other reasons.  

The car is also often 
chosen out of habit and 
therefore there is space 
for a change in attitude 
particularly in the case 

of highly polluting 
engines and on 

condition that real 
alternatives are 

available.  

As regards 
tram/bus the 

situation is exactly 
the opposite: urban 

transport is used 
more for return 

journeys to work or 
school. 

The bicycle is favoured by 
7% of respondents on the 
contrary, car-pooling and 

car sharing are both 
second options. 



I have no other options  
It is faster 

Taxi 
Traffic congestion  

High cost  

I have no other options  
It’s cheaper 

 

Car sharing/ 
Car pooling 

 

Traffic congestion  
Lack of service  

It’s cheaper  
I have no other options 

Urban 
bus/tram 

Delays  
Traffic congestion  

It is faster  
It’s not affected by traffic 

Underground 
Recurring strikes  

Lack of assistance for passengers 
with reduced mobility / disabled  

I can do other things during the journey  
It’s cheaper 

Local train 
Delays  

Poor hygienic conditions  



Choice for long distance journeys and journeys abroad 

For long distance 
within the country, 
cars are the main 

means of transport 
as clearly shown in 

the figure.  

Obviously, for journeys abroad, 
air travel is more widespread 

even though travelling for 
health reasons is done more by 
car. Also significant is the use 

of long distance buses.  



Why yes Vehicle Why not 

It’s faster  
It’s more comfortable  

Plane 
Delays  

High cost  

It’s more comfortable  
I can do other things during the journey  

Train 
Delays  

High cost  

It’s cheaper  
I have no other options  

Bus 
Delays  

High cost  

Long distance journeys and journeys abroad 



Passenger rights 

What kind of traveler are 
you? Try the online quiz on 
www.activecitizenship.net   

……to find out if you are able 
to better protect your rights 
as passenger, if your daily 

choices in mobility are 
"sustainable", how 

important transport is in 
Europe and, consequently, 
what steps the EU is taking 

in this field….. 

http://www.activecitizenship.net/


…and then read your passenger 
profile on the free guide  

How did you get on with the quiz? 

Uninformed  

Inattentive  

Smart  



Social responsibility 

Who is responsible for promoting and adopting new models for sustainable mobility?  
 Firstly public administrators, secondly us citizens and thirdly businesses.  

The adoption of 
models of 

sustainable 
mobility depends 

mainly on  

the civic pride of 
citizens  

(63%)  

the good 
governance of 

public 
administrations 

(79%) 

the 
manufacturers 
of the means 
of transport 

 (60%) 



Civic participation 

59% of EU citizens do not know if their own towns have an Urban Mobility Plan or not. 
21% of EU citizens do not know if their own towns are being used vehicles of public 
transport with alternative power supply.  

 

Public transport companies 
should involve citizens in 
monitoring the quality of 

services 

 (84%) 

 

 

 

 

Citizens should increase their 
knowledge about the standards 

of quality of public transport 
services and how to safeguard 

the rights of travellers 

 (83%) 

 

Information campaigns and 
awareness play an important 

role in changing mobility  

(77%)  

Public administrations should 
consult citizensmore in defining 

and evaluating the plans of 
urban mobility 

 (81%) 

Improving 
civic 

participation 


